Communith”) Care

Northumberland

Specialized Transportation Program: Accessible Service Component

The Accessible program can transport individuals with physical and/or functional disabilities within and
outside of the Northumberland County. This program has a fee based on .37 cents per kilometre. Below
are typical examples of fees charged for a return trip within this program:

Starting Community Destination Community Pick Up and Return Fee
Cobourg, Ontario Peterborough, Ontario $40.00
Colborne, Ontario Cobourg, Ontario $20.00
Campbellford, Ontario Peterborough, Ontario $41.00
Port Hope, Ontario Oshawa, Ontario $39.00

These are typical fees are based on transportation between normal hours of operation. They do not
include waiting time, after hours or weekend fees. Consider the other following information related to
fees for the accessible service:

e Fees are from the point of client pick-up to appointment and return, any additional stops can be
arranged for $1.00 per stop but they must be pre-booked with scheduling office prior to drive.

e Fees cover the trip plus 1 hour of driver wait time — additional time $20.00 per hour. The wait
time begins one hour after the appointment time.

e All parking fees are the client’s responsibility and in addition to the transportation fee

e Support Person/Attendant is someone who must accompany the passenger to provide assistance
and will not be charged an additional fare. The client must inform the office at the time of booking
if they require assistance of a support person/attendant to ensure that the van is not over
booked.

e Extra Riders - should other additional person(s) wish to accompany the client; the office must be
contacted for prior approval and space availability. Each additional person(s) will pay % the
regular fare during regular business hours.

It is imperative that you confirm schedule and actual fees with the scheduling office by
calling 1-866-768-7778.
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